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Course Description
	COURSE CODE/TITLE
	G-489
	Management of Spontaneous Volunteers in Disasters

	COURSE LOCATION 
	Delaware Emergency Management Agency

165 Brick Store Landing Road Smyrna, DE 19977

	COURSE DATES
	September 8, 2016
	COURSE TIME
	0800 to 1630 Hours

	COURSE DESCRIPTION
	To introduce the skills and planning considerations that are required to manage large numbers of people who are not affiliated with an experienced relief organization, but want to help in disasters. This course aims to provide the keys to success with the underlying assumption that volunteer help is needed, volunteer resources can be effective and make a positive difference in the affected community. This course will look at current issues and challenges, examine planning considerations, developing a plan, explain the role of the Volunteer Reception Center and identify best practices.

	COURSE OBJECTIVES
	· Examine current issues and challenges affecting volunteers and organizers

· Identify planning considerations and develop a plan

· Explain the role of the Volunteer Reception Center 

· Identify best practices

	PREREQUISITES
Recommended
	Introduction to NIMS/ICS Combined Course

OR

Introduction to NIMS IS-700 on line course
Introduction to ICS-100 on line course

(These 2 Independent Study courses can be found at) 
http://training.fema.gov/IS/


	TARGET

AUDIENCE
	This course is designed for those working in organizations or agencies that are responsible for the management of spontaneous volunteers that may become involved in disasters. Emergency managers and managers from local, state, and private volunteer organizations. (i.e. VOAD or CERT) are invited to attend.

	OPEN TO THE PUBLIC
	No

	COST/MEALS
	The training and course materials are provided at no cost to the state, local organization or participant. Breakfast and lunch will be provided. Funding for travel and accommodations are not provided for this training opportunity.




All classes have limited seats.  Registrations will be processed on a first come/first served basis.  If you have any questions please e-mail training.dema@state.de.us 

Note:  DEMA address: 165 Brick Store Landing Road, Smyrna, DE.  When reporting to DEMA for training please park on the lower level (back) parking lot and enter the training door to the facility (near the mail boxes).  


